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-- The MAILING DATE of this communication appears on the cover sheet with the correspondence address ~ 
Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .1 36(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 

- Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1.704(b). 

Status 

1 )0^^^Responsive to communication(s) filed on ^^*? r ^ 
2a)n This action is FINAL. 2b)^ This action is non-final. 

3) 0 Since this application Is in condition for allowance except for formal nnatters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 1 1 , 453 O.G. 213. 
Disposition of Claims 

4) ^ Claim(s) 1-38 is/are pending in the application. 

4a) Of the above clalm(s) is/are withdrawn from consideration. 

5) n Clalm(s) Is/are allowed. 

6) ^ Claim(s) 1-38 Is/are rejected. 

7) 0 Claim(s) is/are objected to. 

8) 0 Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) 0 The specification Is objected to by the Examiner. 

10)0 The drawing(s) filed on is/are: a)n accepted or b)^ objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1 .85(a). 
11 )□ The proposed drawing correction filed on is: a)n approved b)n disapproved by the Examiner. 

If approved, corrected drawings are required In reply to this Office action, 

12) n The oath or declaration is objected to by the Examiner. 
Priority under 35 U.S.C. §§119 and 120 

13) 0 Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)-(d) or (f). 

a)nAII b)n Some*c)n None of: 

1 .□ Certified copies of the priority documents have been received. 

2. n Certified copies of the priority documents have been received in Application No. . 

3. n Copies of the certified copies of the priority documents have been received in this National Stage 

application from the International Bureau (POT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 

14) 0 Acknowledgment Is made of a claim for domestic priority under 35 U.S.C. § 1 19(e) (to a provisional application). 

a) □ The translation of the foreign language provisional application has been received. 

15) 0 Acknowledgment is made of a claim for domestic priority under 35 U.S.C. §§ 120 and/or 121. 
Attachment(s) 

1 ) S Notice of References Cited (PTO-892) 4) □ Interview Summary (PTO-413) Paper No(s). . 

2) □ Notice of Draftsperson's Patent Drawing Review (PTO-948) 5) CD Notice of Informal Patent Application (PTO-152) 

3) S Infomriation Disclosure Statement(s) (PTO-1449) Paper No(s) 5. 6) □ Other: 
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DETAILED ACTION 



Claim Rejections - 35 USC § 103 



1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 1-3, 15-19. 21, 23, 25-27, 32, 33, and 35 are rejected under 35 U.S.C. 
103(a) as being unpatentable over BIRDWELL (US 5,793,973) in view of "Messaging's 
next blockbuster hit" by COX. 

As to clainn 15, BIRDWELL teaches a nnethod in a computer system for delivery 
of an electronic message (downloaded data), the method comprising: determining 
whether after sending of the electronic message to a recipient (client computer) a pre- 
determined period of time has elapsed without receiving a confirmation (confirmation) of 
the electronic message to the recipient; and when it is determined that the pre- 
determined period of time has elapsed without receiving the confirmation, sending 
another electronic message (col. 14, line 43 - col. 14, line 29; col. 3, lines 33-36; col. 4, 
lines 60-65; col. 1 1 , lines 45-57). It would be obvious that the pre-determined period of 
time is used since the determining of the confirmation and sending of the message is 
periodically repeated. However, BIRDWELL does not explicitly state that confirmation 
message is a delivery confirmation message. 

COX teaches sending mail systems can request a read receipt, a delivery 
notification, or both be sent back to confirm that a user has received a mail message 
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(pg. 6, fifth paragraph). It would be obvious that the server system requests a delivery 
confirmation in the mail message sent to the client system of BIRDWELL. Therefore, it 
would be obvious to combine the teachings of BIRDWELL with the teachings of COX in 
order to determine whether the recipient has actually opened the message or has 
merely received it (pg. 6). 

As to claim 1 , BIRDWELL teaches a method in a computer system for a sender 
(server computer system) of an electronic message (downloaded data) to ensure that 
the message is delivered and reviewed by intended users (client computer system) 
comprising: sending an electronic message to a plurality of intended recipient users 
(broadcast); and without user intervention, when the notification from the recipient user 
is not received by the sender within a waiting period, resending the electronic message 
to the recipient user (col. 14, line 43 - col. 14, line 29; col. 3, lines 33-36; col. 4, lines 
60-65; col. 1 1 , lines 45-57). It would be obvious that the waiting period is used since 
the determining of the confirmation and the resending of the message is periodically 
repeated. It would also be obvious and well known in the art that in order to send an 
electronic message one has to compose the message, and indicate the intended users 
by selecting delivery recipients (to addresses) and review recipients (cc addresses). 
However, BIRDWELL does not teach the requesting of delivery notification or review 
notification. 

COX teaches sending mail systems can request a read receipt, a delivery 
notification, or both be sent back to confirm that a user has received a mail message 
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(pg. 6. fifth paragraph). It would be obvious that the server system requests a delivery 
confirmation (delivery) and reviewed confirmation (read) in the mail message sent to the 
client system of BIRDWELL. Refer to claim 1 5 for the motivation to combine. 

As to claim 2, BIRDWELL teaches the resending is performed for each recipient 
not returning a notification (col. 14, line 43 - col. 14, line 29; col. 3, lines 33-36; col. 4, 
lines 60-65; col. 1 1 , lines 45-57). It would be obvious that the waiting period is used 
since the determining of the confirmation and the resending of the message is 
periodically repeated. It would also be obvious and well known in the art that in order to 
send an electronic message one has to compose the message, and indicate the 
intended users by selecting delivery recipients (to addresses) and review recipients (cc 
addresses). 

As to claim 3, It would be obvious to one skilled in the art that when one sends a 
reminder message to a previous message the priority of the message is increased. 

As to claim 16, COX teaches requesting the confirmation (pg. 6, fifth paragraph). 

As to claims 17 and 18, COX teaches sending mail systems can request a read 
receipt, a delivery notification, or both be sent back to confirm that a user has received a 
mail message (pg. 6, fifth paragraph). It would be obvious that in order to detect that a 
message is reviewed (read), one has to monitor the electronic message. 
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As to claim 19, BIRDWELL teaches periodically retransmitting data (email 
message) when a confirmed receipt is not received (col. 14, line 43 - col. 14, line 29; 
col. 3, lines 33-36; col. 4, lines 60-65; col. 1 1 , lines 45-57). It would be obvious that the 
retransmitting is performed automatically. 

As to claim 21 , It would be obvious to one skilled in the art that when one sends 
a reminder message to a previous message the priority of the message is increased. 

As to claim 23, It would be obvious to one skilled in the art that when one sends 
a reminder message to a previous message the priority of the message is increased. 

As to claim 25-27. It would be obvious that since the message is periodically 
retransmitted until a confirmation is received (col. 1 1 , lines 54-57). that if a confirmation 
is not received in the second pre-determined time interval, a third message is sent. 

As to claims 32 and 33, reference is made to a computer readable medium which 
corresponds to the method of claims 15 and 19 and is therefore met by the rejection of 
claims 15 and 19 above. 

As to claim 35, refer to claim 33 for rejection. 
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3. Claims 6-14 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
BIRDWELL (US 5,793,973) in view of "Messaging's next blockbuster hit" by COX and 
MIYAMOTO (US 6,327,046). 

As to claim 6, refer to claim 15 for rejection. However, the period of time is user 
specified. None of the references cited teach the period of time is user-specified. 
MIYAMOTO teaches determining if a confirmation to an electronic message is received 
in a user specified period of time (retransmission time interval) (col. 9, lines 3-16) and if 
not, sending an electronic message (prompting mail) (col. 10, line 62 - col. 12, line 8; 
col. 3, line 6-28). Therefore, it would be obvious to combine the teachings of 
BIRDWELL with the teaching of COX and MIYAMOTO in order to facilitate the handling 
of replies of e-mails (col. 1 , lines 23-30; col. 1, line 64 - col. 2, line 10). 

As to claim 7, refer to claim 19 for rejection. 

As to claim 8, refer to claim 20 for rejection. 
As to claim 9, refer to claim 21 for rejection. 

As to claim 10 and 1 1 , COX teaches requesting confirmation of the delivery to 
the recipient (pg. 6, fifth paragraph). It would be obvious that the recipient is queried in 
order to determine if the message is delivered. 
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As to claim 12. COX teaches sending mail systems can request a read receipt, a 
delivery notification, or both be sent back to confirm that a user has received a mail 
message (pg. 6, fifth paragraph). It would be obvious that if a confirmation message is 
requested by a client computer in response to any message sent to the server, that in 
response to a server requested read receipt, a server computer can send a delivery 
receipt to the client computer notifying the client computer of receipt of its sent read 
receipt. 

As to claim 13, refer to claim 19 for rejection. 

As to claim 14, refer to claim 24 for rejection. 

4. Claims 28-31 and 36-38 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over MIYAMOTO (US 6,327,046) in view of "Messaging's next blockbuster 
hit" by COX. 

As to claim 28, MIYAMOTO teaches a method for a sender (transmitting device) 
of an electronic message to ensure that the electronic message is reviewed by a 
recipient (receiving device), the computer-implemented method comprising: 
determining whether after sending of the electronic message to a recipient a specified 
amount of time has elapsed without receiving an confirmation from the recipient (col. 3, 
lines 6-28), when it is determined that the period of time has elapsed without receiving 
the indication, automatically requesting a confirmation from the sender to send a second 
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electronic nnessage (pronnpting setting means); and when the confirmation is received 
from the sender, sending the second electronic message (col. 3, lines 6-28; col. 9. lines 
3-16 ; col. 10, lines 25-37; col. 10, line 62 - col. 12, line 8). However, MIYAMOTO does 
not teach the indication is a review confirmation. 

COX teaches sending mail systems can request a read receipt, a delivery 
notification, or both be sent back to confirm that a user has received a mail message 
(pg. 6, fifth paragraph). It would be obvious that the server system requests a reviewed 
confirmation (read) in the mail message sent to the client system of MIYAMOTO. 
Therefore, it would be obvious to combine the teachings of MIYAMOTO with the 
teachings of COX in order to determine whether the recipient has actually opened the 
message or has merely received it (pg. 6). 

As to claim 36, MIYAMOTO teaches a computer system for ensuring that an 
electronic message is reviewed by a recipient, comprising: a message sender 
(transmitting device); a message tracker (register); and a message processor (CPU) 
(col. 3. lines 6-28; col. 9, lines 3-16 ; col. 10, lines 25-37; col. 10, line 62 -col. 12, line 8; 
col. 13, lines 8-47). However, MIYAMOTO does not teach the indication is a review 
confirmation. 

COX teaches sending mail systems can request a read receipt, a delivery 
notification, or both be sent back to confirm that a user has received a mail message 
(pg. 6, fifth paragraph). It would be obvious that the server system requests a reviewed 
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confirmation (read) in the mail message sent to the client system of MIYAMOTO. Refer 
to claim 28 for the motivation to combine. 

As to claim 29, MIYAMOTO teaches the electronic message is sent to a plurality 
of recipients and receiving a specification (prompting setting means) of the amount of 
time for each recipient such that automatic requesting of the confirmation (sending a 
prompting message) is performed when no indication is received within the specified 
amount of time (col. 3, lines 6-28; col. 9, lines 3-16 ; col. 10, lines 25-37; col. 10, line 62 
- col. 12, line 8; col. 13, lines 8-47). 

As to claim 30. MIYAMOTO teaches graphically presenting to the sender a 
request to send the electronic message (col. 5, line 57 - col. 7, line 52; col. 8, line 63 - 
col. 9, line 2). 

As to claim 31 , MIYAMOTO teaches when it is determined that the period of time 
has elapsed without receiving the indication, automatically requesting a confirmation 
from the sender to send a third electronic message within a second amount of time (col. 
3, lines 6-28; col. 8, line 63 - col. 9, line 16; col. 10, lines 25-37; col. 10, line 62 - col. 
12, line 8). 

As to claim 37, MIYAMOTO teaches the message sender is further for receiving 
indications (replies) and for receiving a specification (via prompting setting means) of 
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the amount of time for each recipient wherein the message tracker determines whether 
the sent message was reviewed within the specified amount of time and the message 
process for sending the second message for each recipient that did not review the sent 
message within the specified time (sending a prompting message) (col. 3, lines 6-28; 
col. 9, lines 3-16 ; col. 10, lines 25-37; col. 10, line 62 - col. 12. line 8; col. 13, lines 8- 
47). 

As to claim 38, It would be obvious that since the message is retransmitted when 
no reply is sent within the specified amount of time that as long as there is no reply to 
the message, it will be subsequently resent multiple times, 

5. Claims 20, 22, and 34 are rejected under 35 U.S.C, 103(a) as being 
unpatentable over BIRDWELL in view of COX as applied to claim 19 above, and further 
in view of MIYAMOTO (US 6,327,046). 

As to claim 20, BIRDWELL and COX substantially disclose the invention. 
However, neither reference explicitly teaches the cited limitation. MIYAMOTO teaches 
the period of time is based on past performance of the recipient (col. 12, lines 15-32; 
col. 1 1 , lines 18-26). Therefore, it would be obvious to combine the teachings of 
BIRDWELL with the teaching of COX and MIYAMOTO in order to facilitate the handling 
of replies of e-mails (col. 1 , lines 23-30; col. 1 , line 64 - col. 2, line 10). 
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As to claim 22, BIRDWELL and COX substantially disclose the invention. 
However, neither reference explicitly teaches the cited limitation. MIYAMOTO teaches 
the another electronic message is a reminder message (prompting mail) sent to the 
recipient distinct from the sent electronic message (col. 3, lines 6-28; col. 9, lines 3-16 ; 
col. 10. lines 25-37; col. 10, line 62 - col. 12, line 8; col. 13, lines 8-47). Refer to claim 
20 for the motivation to combine. 

As to claim 34, reference is made to a computer readable medium which 
corresponds to the method of claim 22 and is therefore met by the rejection of claim 22 
above. 

6. Claims 4, 5, and 24 is rejected under 35 U.S.C. 103(a) as being unpatentable 
over BIRDWELL in view of COX as applied to claim 15 above, and further in view of 
SHINOMURA (US 6,108.709). 

As to claim 4 and 5, BIRDWELL and COX substantially disclose the invention. 
However, neither reference explicitly teaches the cited limitation. SHINOMURA teaches 
determining a user able to prompt review of the electronic message by the recipient 
user; and sending an electronic message to the determined user when no notification is 
received from the recipient within the waiting period (condition) (col. 15, lines 21-30 ; 
col. 16, lines 33-37; col. 16, line 58 - col. 17, line 13). Therefore, it would be obvious to 
combine the teachings of BIRDWELL with the teachings of COX and SHINOMURA in 
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order to provide a superior data sending apparatus with an alternate fonA/arding function 
(col. 2. lines 35-52). 



As to claim 24, BIRDWELL and COX substantially disclose the invention. 
However, neither reference explicitly teaches the cited limitation. SHI NOMURA teaches 
the electronic message is sent to a second recipient distinct from the recipient, and the 
another message prompts the second recipient to facilitate review by the recipient of the 
sent electronic message (col. 15, lines 21-30; col. 16, lines 33-37; col. 16, line 58 - col. 
17, line 13). Refer to claim 4 for the motivation to combine. 



How to Contact the Examiner: 

Any inquiry concerning this communication or earlier communications from the 
Examiner should be directed to Lewis A. Bullock, Jr. whose voice telephone number is 
(703) 305-0439. A voice mail service is also available at this number. 

□ All responses sent by U.S. Mail should be mailed to: 

Commissioner of Patents and Trademarks 
Washington, D.C. 20231 

□ Hand-delivered responses should be brought to Crystal Park Two, 2021 Crystal 
Drive, Arlington. VA., Sixth Floor (Receptionist). All hand-delivered responses will be 
handled and entered by the docketing personnel. Please do not hand deliver 
responses directly to the Examiner. 
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receipt will be the next business day. The application file will be 
promptly forwarded to the Examiner unless the application file must be 
sent to another area of the Office, e.g.. Finance Division for fee 
charging, etc. 

To avoid ongoing Washington D.C. area mail processing delays, the Examiner 
reguests that Applicant direct all communications to the PTO bv fax . All incoming faxes 
are securely stored on PTO computers that are dedicated to fax reception. If you send 
a fax, please do not send duplicate papers via U.S. mail. 

Any inquiry of a general nature or relating to the status of this application should be 
directed to the Group receptionist whose telephone number is (703) 305-9600. 

Lewis A. Bullock, Jr. 

Patent Examiner, Art Unit 2151 

Normal Flex work schedule: Monday-Friday 
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